Using the National Domestic and Family Violence Bench Book

The numbered list below corresponds to the
screenshot on the right and the available
navigation tools.

1

Left-hand menu enabling access
to the bench book contents, case
database, victim experiences and
acknowledegments.

File tabs containing a variety of
resources related to a particular issue.

Breadcrumb trail revealing the user’s
path from the home page to the current

page.
Embedded links connecting to external

sources and related material within the
bench book.

Linked keywords connecting related
material within the bench book.

Any bench book page and case
summaries for each jurisdiction can
be converted to a PDF and emailed or
printed.

Open subsets of chapters
Collapse subsets of chapters
Key Literature Link

Other Bench Books Link

Other Resources Link
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Context Statemen’ 2

Victim experience of court processes

Where a victim is a party to domestic and family viol related p dinga, their ience of cour’ esis
likely to be improved where the judicial officer has a good understanding of domestic and family vieler rchers
have identified a range of judicial behaviours that may have the effect of either exacerbating a victim's « «co of

domestic and family violence (also known as secondary abuse) or halpino to empower a victim to regain control of
their circumstances. wellbeing and future. Studies have found that re 'nd inclusive approaches may positively
affect victims' mental health as well as their sense of satisfaction [ wocesses, The following tables highlght
a number of common vietim experiences and suggest proactive appro -y judicial officers to improve satisfaction
and minimige the rick of secondary abuge,

Judicial conduct of proceedings

Expariancas

Prosctive Approaches

Sanse of Hmitna opeominity 10 » Aol wboul viction's fears, contems and needs, both persenal and relating o children vy chikd
apoak and bo heard L2 suppert
Allow viclirm oppuriunity bo raise othur issues, and ask guestions (o carify
» Conwvoy clear message that victim has been heard and respected, and that the process and
outcome have the force of judicial awhoriy

ise U compluxity. und possiule financial impact & of the vicim's

clfcumstances and expaniences and the imgact on chilkiren's wellbesng and salety
Wihwry puessibly Recililate e use of sereens, phone or video evidence wheee victim lears having
1o tostify against ponp o baing in 's pi

» Damana high standards of prosity and sesnectil aemeanour from all ingal mpmsentatives
acting in the procoodinge
Awnia lanadling Dahaviours as ‘riatinneien contlic?” or 'ooupie Kghting” that can be rsnivind
through couplo-counselling, reconciliation, separation or the making mutual orders L
Avoid routing approach 1o duration of orders; conaider how long they are needed [ having
regard w the victin's parliculs circunestances and experences
Awaid routing fo ahared parental bilitiea; conaider how violence impacta on
children's wollbeing wnd safly, and purents' respective capacily 1o care Toe children

Sensy thal abuse minknized
denind or made fight of £, or of
being blarmed for abuse &, &
eongo of baing on trial (1)

Awoid familiar or coffuding demeangur towards perpotrator

Emghacico that court will not tolorato vislonco and abues

Question perpetrator's possible misuse of court processes (sysiems abuse) eg where multiple
applications for adjournment; cross applicationa that publicly shame victim, oo to trivialise the
viclin's experiences. or seuk an advantage in Family Courl procsedings: apolicadions that seek
10 have matters hoard sopasately

Impuse sanctions for perpelralor’s broech of urdurs or systems abuse agoropriaty 1o level of
sonousness and harm caused

Encourage viCIim t0 return 50 the cour il tngy need 1o

Sarnssee 1had groater concemn for
perpetrator than tor protection of
victim and chitdren [, and that
PRATEAIF ROT BAing Noid
accountable for actiona (D
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